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myDevelopment - Staff Login

A step-by-step guide for continuing and fixed-term contract staff to login to myDevelopment

You login at: https://performancemanager.successfactors.eu/login’company=S001 19081 | T2&loginMethod=SSO

The screen will look like:

e lC This login page can be used by if:
+" you are currently on a continuing contract

myDevelopment
+" you are currently on a fixed term contract

Login
Where do you work? Please select one of the buttons below: This Iogin page CAN NOT be used if:

Click Here For #¢ you are currently on a freelance contract
issued via Smartbook — EVEN IF you have a

E] [:'] network login

Worldwide ¥t you are on work experience with the BBC
You should login here instead.

Click this Click Here For

button to E B

proceed

Public Service

Having difficulties logging in?

This could be down to a number of reasons. Please select from the appropriate option
below:

'V Staff on the BBC network
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https://performancemanager.successfactors.eu/login?company=S001190811T2&loginMethod=SSO
https://bbcprod.plateau.com/learning/user/nativelogin.jsp.

myDevelopment - Staff Login

A step-by-step guide for continuing and fixed-term contract staff to login to myDevelopment

a Enter your BBC network login

e Enter your BBC network password

Q Click Sign In

SSO0001Ext.bbc.co.uk

Type your user name and password.

User name: | smithb57 |

Pssword: [ eeeseeee o |

ﬁh If you are currently on a freelance contract, you cannot use your BBC network login to login on this page
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myDevelopment - Staff Login

Your myDevelopment Homepage

a Search for people

0 Check your system profile

Home ~
o 0 Check your training To-do List

Objectives
PDR & 360

Development D

Org Chart
Public Profile

° Use the dropdown in the top left to navigate between screens

o Customise your homepage by dragging the blue banner of each box

ea-.-'isr-dc(:omb|j3DBD48j:-v Q People B2 0

Training Administration

IWERDWE Complete online course
71 DAYS Working with Children Cnline

myDevelopment is...

our online People Developrnent, - 2015
Performance and Training system OVERDUE Complete requirement
19 DAYS Requirement Pool for Safe
Management of TV

Productions

Complete requirement
DEC Requirement Pool for Hostile
Environments

Complete online course BBC
Anti-bribery - 2014

Complete online course
Gettina The Riaht Person:
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myDevelopment - Staff Login

A frequent staff login issue

Having difficulties logging in? One of the most frequent issues with logins for staff is

explained in the 'Staff on the BBC Network' option
This could be down to a number of reasons. Please select from the appropriate option
below:

To access myDevelopment, your network login must

Staff on the BBC network . .
v match your SAP ID (staff number) in the Active

Your SAP [D might be missing from your entry in the Global Address List. In order to rectify Dlrectory.

this problem, please contact your local ITC to confirm that your 6 digit SAP 1D (staff number)

is held against your Login |D in the Active Directory. This can be amended through JML by

your ITC. If your network login was generated by an ITC rather
Once this has been updated please try logging in again. than the contracting process, this could be the cause.

For more information, see a full list of FAQ's relating to myDevelopment.

To resolve the conflict, email HR Systems Help or
your local ITC and ask them to check your current

> staff outside the BBC network _
network login matches your SAP ID (staff number).

> Freelancers

If your SAP ID is linked and you are still unable to

> Work experience login, contact the myDevelopment Help team so they
can investigate further.

> Contractors through Reed

Any changes to your SAP ID number or SAP record
on the HR System (SAP) will update in
myDevelopment overnight. Your login should work
the following day.

> Global News and Worldwide
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myDevelopment - Accessing Training

Your myTraining page — find your training requirements and view your training history

Home ~
Home From the Home dropdown menu,
Objectives select Training
PDR & 360
D
Development Of Training | In My Training Assignments you
Org Chart . ..
o will be able to see the training
Public Profile . .
' assigned to you. Click on Start
T.'HII'II."I_I?:‘ Diavis MoComb {30504E) - [E=) People K751 . .
wy Trsiing Course to begin it
[a ‘ o Requirement Pool means that you
Buosse il cses > _ need to do | or more from a

selection of courses

My Tralning Assignments 2

DU WITHIN A WEEK
-y

The Self Assigned tile will display
PHOSIRROURIEI 2 Me training evants were .
Requirement Paol for Medla Law recarded in fast 30 days. the courses you have assigned to

Fopguiremen? - 1 coursms from couree podl

s et e e e 2 ONINE yourself or which you have started

B Pait of Mesia Law

e QU WITHI 3 MONTIS E CONTIHUE COURE |

g

3 — . o ..
Requirernent Pool for Hostile Enviranments Cth VIew A" to see )’OU" tralnlng
Foeauirerrens - 1 soursss rom course pod W Do in 0 Awys (1) .

e e a0 . "o history
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myDevelopment - Accessing Training

Check and understand your training records

Click View All to see your training
records

Completed Work 2]

showCompietions: | = Your training will appear with most
recent training at the top

Completion Date *

All historical mandatory training has
been imported. For non-mandatory

CROAINS 173 [£) rnDevelopment Mandatory Training for

Freslance Bookers

SHpATENe T i roOvahemert 40 Inkovorhm Compitad & training, only the last 5 years of
QRIS 16:03 [E) myOevetopment Meraging Mandatory Trainkng Comgieted & h h b . d
1ICR/01S Q000 [E) SharePoint for Gateway Complted e IStOl')’ as been |mporte
DRSS 1527 [E) BEC Antibaibery . 2014 Complted f
DTAOSZ01S 0000 [F) Fsir Trading Advancad Warkshop Tiee 3 Complted &
DRD1A0IS 1215 [E] Getting the Right Persan: Fai Sehection - 2014 Comphted & Where one course counts for
S0 IR0 Ol TR e & another e.g. Data Protection Face to
120172014 Sl [E) Kireow your Audience: Writing ot she B5C Completed B F h h f D
OS2 4 0000 [B) Wekeme bo the BEC - Ediborial Valyes Comghted = ace which counts for ata
160872014 0000 [£) Team Ste Lite Qwner Comglted & Protection 2013 you will see
/042014 00000 [E] Under Pressure - Dealing With Stress Camgleted 2 Substitute Completed.
19013 00000 [£] Data Pregsction 2013 - kandateey Substitute Cbrnpl&lede fi=)
112003 0000 D Data Protection Face {0 Face Training Compleied .,:",,
DRI 11257 [) For Troding 2015 Compleiod (=] o . :

o e R = You can filter by title or word
242011 1908 [E) BEC Anti-bibeery Comglied =
24112011 11:06 [E) BEC Antibribery - 2014 Substitute Completed f= . . . .
sumsnon 1227 ) Sefety ot ek Complted a Click &= to print a Completion
IOV 1227 [E] Safety ot Week - 2014 Substitute Completed f= Certificate.
0T 1227 [B) Safety ot ok - UK Staff Completed &
0T 1152 [B) Safoty ot Woek - 2014 Substitute Comphted fie
RO 14153 [ Safebs A Winek . Infarnadicnal Stadl Crmebedad A
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myDevelopment - Accessing Training

Search for online and face-to-face training courses

a On the myTraining page, begin
typing a course name in the Find
Training box.

Find Training

|2 chien 0 Possible course names will be appear
Children and ' le as Confributors: Childr .
T ———— . Ay in the dropdown and the Search
.. Children and Young Peaple as Confributors: Informs nt for Children and Young People .
e button will appear

(Optional) choose the dropdown
option if you wish

e Press Search
OR
Browse all courses » o

o Click Browse all courses >

Both options take you to the
Catalogue Search page
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myDevelopment - Accessing Training

Search for online courses, assign to yourself or start the online course straightaway

Catalogue Search e X .
c Type in the name of the required

: Course a
Search: Q, Chikiren and Vaurg People as Conbribulors: Chidren in Drama IE' Calendar CO rse Cl.ck Go
. : u . |

'  Languages: Englsh [Englsh Wasedi... @ CumentyiGEF [Peund Sledng)

You searched for *Children and Young People as Contributors: Children in Drama™

Courses (124) Sort 8.
Refine search results by format
Narrow Courses: . = Previaus H H
Records per Page: 50 Previous | Poge 1 Ga | of 3 | Mexds (Onllne or tra|ner'|ed)
N CTM*’.W” Children and Young Pecple as Centributors: Children in Drama jonuins coua2ose)
rainer-Led
g:rt H COnling Cowss E& Add to Training
er -
Currkula Srief Description & you need to know about our obigations wh ° Assianments i
BrafDastrpon AL you et ko sboud ur ogetons wher % St Coume Refine search results by Subject
¥ Subject Area Free Area’
e Foundation & Leacership »
Mandolory Training > . Children and Young People as Contributors: Safeguarding the Welfare of Under
:;:;ET: 3"} = ﬂ;% 185 (onLinE cowa2028)
Story Teling S onie Course ° Hover over a course to view
Technol... = o e .
Upfront & Dighal ... > Brief Desarpton This scenario-based course i designes to encourage you additional options, for example, to
View all fo consider what i approp more T . . A . s
mS——— — raining Assignments or Start

Course.

Face to face courses can be viewed
in the Course Calendar
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myDevelopment - Accessing Training

Ensure Your Course Tracks and Records Properly

a Ensure no other browsers or windows with myDevelopment are open.
G Select and Start Course - the course contents will open in a new window.

Do NOT close the original Online course tracking page window. If this window is closed, the course will not be

recorded as Completed, and it will not be shown in your Training History

My Traiming Ay Team
— DBack

Online Content Structure

hitps Obbeprod platesu comicontent_ e/ CUSTOM ewbbe/migration/COL-1 3465/ PTLANG Jaess
2 o a4 1334 Euopaiansion

e Online course tracking page

Please do not close this page
while your course is open or
your completion will not be
recorded.

Do not close, refresh or navigate away from this page while
you have an online course cpen. Some content may rely on
this window to save your progress.

_A You need to waich the whole video 1o complete this page

When you have closed i contént. you Can navigate away fram

this page sately
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myDevelopment - Accessing Training

Search for face-to-face training, assign to yourself and book (request) a place

Carslogue search ° Type in the name of the required face
Search | O, Safe Monagement of TV Productions | @a é?:r:flir YP . q
“  Langusges: English (English UnzedK... : Curency:GBF (Pound Steding) to face course and click Go
_ Yau searchad for "Safe Management of TV Productions”
Courses (162} Sort By [Reevanes v |
NasrouCourses: e o 5 T e Hover over the re.qun‘ed course to
'CT“I:E:Ld gEETs  Safe Management of TV Productions (cLass cousmsosan) view avallable optlons:
Cc:-\mhc ¥ Traineriad Course EMICIWTraInInQ SeleCt Add to Training
e_r - ey i : - Assignments
i I veractiv 3 , wih .
— R e e Assignments to book a place later
Subject Al See Offerings for Price H : H
R S e Add to Waitlist if current course
Mandatery Training = . .
. 171022016 10:00 -1 day
:S;;:—?:i S:- BSC London Broadeasting House - Acadeny OBH LO2S L Register Now da'tes are fu" or inconvenient
Technal,. = £2.00 GBP | & seats available
I'.:'_nfmﬂlllﬂ Digital 5... =

e If dates are available, select Register
Now to book a place. An email will
be sent to confirm your request.
Another email will be sent once your
training request has been approved
by your training booker.

If you work in a Public Service
department, your department will
not charged for the training, unless
the booking has been cancelled
outside the cancellation policy
requirements
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myDevelopment
Browser Configuration

Pop-Up Blockers
(Courses not loading)
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myDevelopment - Browser Configuration Issues

Explains a configuration issue whereby courses don’t open or load in myDevelopment

If the online course tracking page appears, but the course does not open, it is likely your browser settings are
preventing the new window from opening.

«— Back

Online Content Structure

myDevelopment - An Introduction

ONLINE COU-13665

Reviskon: 03/0%2015 13,09 EuropeiLondon

Online course tracking page

Please do not close this page

A while your course is open or
your completion will not be
recorded.

Do not close, refresh or navigate away from this page while
you have an online course open. Some content may rely on
this window to save your progress.

When you have closed the content, you can navigate away from
this page safely

Course content not loading?

Online courses open up in a new window, please check all
windows and tabs otherwise please check your pop-up blocker
(In Google Chrome this is normally found in the top right corner
as a window with a red "x' icon).This can also be done within your
browser settings. You will need to set it to allow pop-ups from the
domain '*_plateau.com.'

Please see the following links for some popular browsers

S Managing pop-ups in Chrome

BREE ACADEMY

To launch a myDevelopment online course, Pop-Up
Blockers need to be disabled in the browser.

In the browser, Pop-Ups need to be enabled for the
domain "*.plateau.com®.

In the standard BBC desktop build of Internet Explorer,
this preference will already be set.

Please see the following links for other browsers:

Google Chrome - Managing Pop-ups in Chrome
Mozilla Firefox - Pop-up Blocker Settings
Safari — Managing Pop-ups for iPhones & iPads
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https://support.google.com/chrome/answer/95472?hl=en-GB
https://support.google.com/chrome/answer/95472?hl=en-GB
https://support.google.com/chrome/answer/95472?hl=en-GB
https://support.google.com/chrome/answer/95472?hl=en-GB
https://support.google.com/chrome/answer/95472?hl=en-GB
https://support.google.com/chrome/answer/95472?hl=en-GB
https://support.google.com/chrome/answer/95472?hl=en-GB
https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-troubleshooting
https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-troubleshooting
https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-troubleshooting
https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-troubleshooting
https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-troubleshooting
https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-troubleshooting
https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-troubleshooting
http://support.apple.com/kb/TA38612?viewlocale=en_US
http://support.apple.com/kb/TA38612?viewlocale=en_US
http://support.apple.com/kb/TA38612?viewlocale=en_US
http://support.apple.com/kb/TA38612?viewlocale=en_US
http://support.apple.com/kb/TA38612?viewlocale=en_US
http://support.apple.com/kb/TA38612?viewlocale=en_US
http://support.apple.com/kb/TA38612?viewlocale=en_US
http://support.apple.com/kb/TA38612?viewlocale=en_US
http://support.apple.com/kb/TA38612?viewlocale=en_US
http://support.apple.com/kb/TA38612?viewlocale=en_US

myDevelopment
Browser Configuration

Third Party Cookies
(SAML Authentication error)
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myDevelopment - Browser Configuration Issues

Explains a browser configuration issue that prevents Chrome & Safari users from accessing myDevelopment

In Chrome

Failed to authenticate the SAML response will display if the browser is configured to block third-party cookies

and site data

As myDevelopment is cloud-based, it is classed as a third party system and requires cookies to pass the data. The
user must ensure that the options to Block Third-Party Cookies and Site Data is not selected.

Mew tab Cirl+
Mew window Cirl+N

New incognito window Ctri+Shift+N

History 3
Downloads

Bookmarks 4
Zoom - 100% + o3
Print... Ctrl+P
Find... F
Mare tools b
Edit Cut Copy FPaste
Help E »

Exit Cirl+Shift+0

BREE ACADEMY

°Clickthe = dropdown.

e Choose Settings.

o At the bottom of the Settings page, select Show advanced settings...

Settings

Default browser

Make Google Chrome the default browser

Google Chrome is not currently your default browser.

Show advanced settings... o
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myDevelopment - Browser Configuration Issues

Explains a browser configuration issue that prevents Chrome & Safari users from accessing myDevelopment

In Chrome

From the Privacy section, select

Content settings
Privacy

“ Content settings... Clear browsing data... e Ensure the Block third-party
cookies and site data is not
X selected

Content settings

Cookies
®) Allow local data to be set (recommended)

. Keep local data only until you quit your browser

Block third-party cookies and site data

Manage exceptions... All cookies and site data...

Images

8 Show all images (recommended)

) Do nat show any images
Manage exceptions...
JavaScript

& Allow all sites to run JavaScript (recommended)

) Do not allow any site to run JavaScript

Manage exceptions...

Handlers

B Alls citar ba acl #n harmme Asfault handlare far mentacale fracammandadl

Done
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myDevelopment - Browser Configuration Issues

Explains a browser configuration issue that prevents Chrome & Safari users from accessing myDevelopment

In Safari for Mac

Failed to authenticate the SAML response will display if the browser is configured to block third-party cookies
and site data. The error will appear for Mac Safari users if the Safari Preferences are incorrect.

In Preferences
a Change Block cookies and other website data: from From third parties and advertisers to Never

e Quit and restart Safari to ensure the change are stored.

- . - Bt s @ pedormancemanager. sucoes wfactars vy Epi <

Tralning = Stepheen Kraghin (AAT31.1) ~ el Py
v LR

Ill'.p'l'mlrur-g
Walkdaticn Emor
| a e B 0y oA B = O

Conkiey s other webite data: Remove All Website Data
ki c

Block cookies and other websi 2 = From third pamies and advertisers
Abways
Hever

Limnit website access 10 loCation sendoes: Prompl for sach website onoe sach day
= Promp for each website ome thme only
Deny withowt prompting

Websine tracking! Ask websites not to track me

Samart Search Field: Do not prefosd Top Hit in the backgrownd
Prevent seanch engine from prowiding suggestions | 2
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